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Section 1 – Overview and Schedule 
 
1.A Executive Summary 
The NH Department of Education, Bureau of Adult Education is seeking proposals from a 
qualified vendor to develop a 5-year strategic plan to set overall goals and an action plan for the 
provision of statewide adult education services designed to improve student success through 
efficient program administration. 
 
The recent pandemic and its impact on adult education services has highlighted the need for the 
entire system to examine its structure to ensure that it is adaptable to the changing needs of New 
Hampshire residents.  The system needs to address the “new” world of work from both a staffing 
and student perspective. 
 
Just as the K-12 education system in New Hampshire has introduced multiple, innovative 
pathways for learner-centered education, so should the adult education system. Identification of 
opportunities for growth and strategies for strengthening the system for the future are primary 
goals of this project. 
 
Proposals should include a multi-day, in-person workshop for State staff, local program 
administrators and other stakeholders at a central location in New Hampshire in the spring or 
summer of 2022 with the final strategic plan completed by September 30, 2022. 
 
1.B Schedule 
The following table provides a Schedule of Events for this RFP through contract finalization and 
approval. The Agency reserves the right to amend this Schedule at its sole discretion and at any 
time through a published Addendum.  

EVENT DATE LOCAL 
TIME 

RFP Released to Proposers (Advertisement) 3/4/2022  
Optional Vendor Conference (online) 
Registration required at: 
https://us02web.zoom.us/meeting/register/tZIpcOGtpzkrGtHKrhT1XVGR7vJZwOul5eiP 

3/14/2022 9:00 am 

Proposer Inquiry Period Ends 3/25/2022 4 PM 
Final Agency Responses to Proposer Inquiries 3/28/2022 4:00 PM 
Proposers Submit Proposals 4/8/2022 4:00 PM 
Estimate Timeframe for Proposer Oral Presentations and Interviews 
(if applicable) 

4/11 – 
4/15/2022 

TBD 

Estimated Notification of Selection and Begin Contract 
Negotiations  

4/18/2022  

Governor & Council Approval May 2022  
 

Section 2 - Description of Agency/Program Issuing the Request for Proposals 
 

https://us02web.zoom.us/meeting/register/tZIpcOGtpzkrGtHKrhT1XVGR7vJZwOul5eiP
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The New Hampshire Department of Education (NHDOE) is committed to helping students, 
parents and education meet the educational needs of each student. The NHDOE advances 
learner-centered opportunities that create bright futures through accountability, integrity, 
innovation, transparency and professionalism. 
 
The Bureau of Adult Education supports educational services to adults who have not received a 
high school credential; who do not have the academic skills equivalent to a high school diploma 
or who do not read, write or speak English. The mission is to: 

• Provide a variety of educational opportunities to empower adults to become lifelong 
learners 

• To support individuals in identifying and achieving their potential academic and/or career 
goals; and 

• To assist students to become active participants in their communities 
 
The Bureau of Adult Education currently provides two distinct adult education programs; Adult 
Education & Literacy (AEL) and the Adult Diploma Program (ADP). Each program is 
administered in accordance with its funding source; AEL programs is operated under the rules 
and regulations established by the Workforce Innovation and Opportunity Act of 2014 (WIOA) 
and ADP programs are operated under state rules and regulations established by the State Board 
of Education. There are twenty-one (21) AEL programs and twenty-one (21) ADP programs. 
Some adult education centers offer both programs, others only offer one or the other. 
 
The Bureau awards funding through a multi-year competitive process for all programs. The next 
competition is scheduled for the spring of 2023. A strategic plan developed under this contract 
will assist the Bureau with the development of the Request for Proposals and guide the 
administration of those programs over the course of the following three years. 
 
In an effort to improve adult education services, the 2020 competition introduced new 
requirements including the provision of year-round programming; a required local funding 
match; designated staffing roles for each center; quarterly data reporting; a funding formula by 
region; and the establishment of AEL comprehensive centers and minimum of one ADP in each 
region.  
 
Current priorities include increasing instructional hours and program quality; improving program 
performance; promoting efficiency through regional collaboration and consolidation. 
 
2.A Challenges 
New Hampshire has historically experienced a number of challenges in providing effective adult 
education services including staffing, student recruitment and retention, expending funding 
within the required period, and meeting performance targets.  

• NH’s low unemployment rate (currently 2.6%) has impacted both the local provider’s 
ability to hire qualified staff and student’s ability to attend classes while working.  

• As of 2021, NH ranks 9th in the country for high school attainment with 93% of NH 
residents having completed high school. There are approximately 54,000 individuals 
without a high school credential, but 21,000 of them are not in the labor force. 
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• Student retention in adult education program fluctuates and is often directly connected to 
the employment rate. Local programs have struggled with offering flexible scheduling to 
accommodate the needs of students and have relied heavily on a traditional, structured 
morning or evening in-person classes. 

• The Bureau of Adult Education allocates the majority of its funds to local programs 
annually, but has had significant funds that are unexpended at the end of the program 
year. Even though funds are redistributed in the subsequent year (if eligible), the total 
amount available is not available at the beginning of the program year creating 
unpredictable funding from year to year.  

• In a recent monitoring review by the US Department of Education, Office of Career, 
Technical and Adult Education, it was recommended that NH increase the intensity of its 
AEL programming in order to achieve better performance rates. While steps have been 
taken to do this through the requirement of year round programming, increased resources 
for learning opportunities outside of the classroom and a greater tracking of pre- and 
post-testing rates, the state still remains in the bottom percentile when compare to adult 
education in other states. 

• In the last decade, NH has seen a dramatic increase in the number of students who remain 
enrolled in high school under NH’s compulsory attendance law, but have chosen to enroll 
in the ADP program as an alternative learning path, for credit recovery or for accelerating 
graduation. These “dual enrolled” students create challenges for school districts and for 
adult education programs in multiple ways including the large percentage of funding 
dedicated to serving these students. 

 
2.B Opportunities 
There are also some new opportunities available that the adult education system could be 
integrating to strengthen student success and create efficient programs. This includes some 
innovative education programming and funding options such as the Education Freedom 
Accounts, the Career Academy, expanded apprenticeship opportunities and collaborations with 
regional Career & Tech Ed centers operating under the Perkins grant. 
 
The Bureau of Adult Education has a long history of working closely with local providers and 
various stakeholders in the creation and development of policies and procedures. It is expected 
that the strategic planning process will include these groups as well. 
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Section 3 – Proposed Scope of Work 
 
The purpose of this contract is to conduct a strategic planning process that solicits data and 
feedback from stakeholders including State office staff, NHDOE leadership, local adult 
education providers, local education agencies, WIOA core partners and others in order to 
develop a written 5-year strategic plan to strengthen the adult education system, promote student 
success and effective program administration. 
 
3.A Required Elements 
The successful Vendor selected to facilitate, develop and complete the strategic planning process 
will be expected to complete the tasks or produce the deliverable products and services as 
outlined below: 

• Develop and carry out a strategy for engagement of a variety of stakeholders to 
encourage input on the future of adult education. Potential methods may include, but are 
not limited to: 

o Interviews 
o Dialogue Sessions 
o Focus Groups 
o Surveys 

• Lead and facilitate a multi-day, in-person strategic planning workshop for key 
stakeholders to participate in the strategic planning process. 

• Document and analyze the results of the workshop and synthesize the results in a clear 
and actionable way for future use. 

• Draft and develop a 5-year strategic plan that includes the following: 
o Findings from stakeholders 
o Recommendations for revisions to Bureau mission and/or vision as appropriate 
o Prioritized goals and objectives for meeting goals 
o Evaluation of current priorities and recommendations for the development of 

different or new priorities as needed; 
o Performance criteria to measure the success of strategic directives; 
o Action items with a recommended schedule and strategies for implementing the 

recommendations 
• Presentation of the 5-year strategic plan to key stakeholders 

 
3.B Preferred Vendor Qualifications 
The successful Proposer will have subject-matter expertise on adult education, particularly the 
rules, regulations and performance requirements found in Title II, the Adult Education & Family 
Literacy Act of the Workforce Innovation & Opportunity Act of 2014. This should include 
familiarity with Title II programs in other states, experience providing technical assistance to 
State adult education programs and demonstrated skill using adult education data for the 
purposes of program improvement. 
 
The successful Proposer will also have experience and expertise in the strategic planning process 
and developing written strategic plans. 
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Section 4 – Process for Submitting a Proposal 
 
4.A Proposal Submission, Deadline, and Location Instructions 
Proposals submitted in response to this RFP must be received by the NHDOE Bureau of Adult 
Education, no later than the time and date specified in the Schedule section, herein. Proposals 
may be submitted by U.S. Mail, Delivery Service, In Person, or Electronically. Proposals must 
be addressed to: 

State of New Hampshire 
Department of Education 

Bureau of Adult Education 
21 South Fruit Street, Suite 20 

Concord, NH 03301 
AdultEd@doe.nh.gov 

 

Proposals must be clearly marked as follows: 

STATE OF NEW HAMPSHIRE 
RESPONSE TO BAE-RFP 2022-002 

     Adult Education – Strategic Plan 

Unless waived as a non-material deviation in accordance with Section 6B, late submissions will 
not be accepted and will be returned to the proposers unopened.  Delivery of the Proposals shall 
be at the Proposer’s expense.  The time of receipt shall be considered when a Proposal has been 
officially documented by the Agency, in accordance with its established policies, as having been 
received at the location designated above.  The Agency accepts no responsibility for mislabeled 
mail or mail that is not delivered or undeliverable for whatever reason.  Any damage that may 
occur due to shipping shall be the Proposer’s responsibility. 
 
All Proposals submitted in response to this RFP must consist of at least: 
 
a) One (1) electronic copy of the Proposal, including all required attachments; 
b)   One electronic copy of the Proposal with all Confidential Information fully redacted, as 

provided for in Section 7E of this RFP.  
 

Proposers who are ineligible to bid on proposals, bids or quotes issued by the Department of 
Administrative Services, Division of Procurement and Support Services pursuant to the 
provisions of RSA 21-I:11-c shall not be considered eligible for an award under this proposal.  
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4.B Proposal Inquiries 
All inquiries concerning this RFP, including but not limited to, requests for clarifications, 
questions, and any changes to the RFP, shall be submitted via email to the following RFP 
designated Points of Contact: 
 
 TO: AdultEd@doe.nh.gov 
 
Inquiries must be received by the Agency’s RFP Points of Contact no later than the conclusion of 
the Proposer Inquiry Period (see Schedule of Events section, herein).  Inquiries received later 
than the conclusion of the Proposer Inquiry Period shall not be considered properly submitted 
and may not be considered. 
 
The Agency intends to issue official responses to properly submitted inquiries on or before the 
date specified in the Schedule section, herein; however, this date is subject to change at the 
Agency’s discretion.  The Agency may consolidate and/or paraphrase questions for sufficiency 
and clarity.  The Agency may, at its discretion, amend this RFP on its own initiative or in 
response to issues raised by inquiries, as it deems appropriate.  Oral statements, representations, 
clarifications, or modifications concerning the RFP shall not be binding upon the Agency.  
Official responses by the Agency will be made only in writing by the process described above. 
Vendors shall be responsible for reviewing the most updated information related to this RFP 
before submitting a proposal.  
 
4.C Restriction of Contact with Agency Employees 
From the date of release of this RFP until an award is made and announced regarding the 
selection of a Proposer, all communication with personnel employed by or under contract with 
the Agency regarding this RFP is forbidden unless first approved by the RFP Points of Contact 
listed in the Proposal Inquiries section, herein.  Agency employees have been directed not to 
hold conferences and/or discussions concerning this RFP with any potential contractor during the 
selection process, unless otherwise authorized by the RFP Points of Contact. Proposers may be 
disqualified for violating this restriction on communications. 
 
4.D Validity of Proposal 
Proposals must be valid for one hundred and eighty (180) days following the deadline for 
submission of Proposals in Schedule of Events, or until the Effective Date of any resulting 
Contract, whichever is later. 
 
SECTION 5 - Content and Requirements for a Proposal 
 
Proposals shall follow the below format and provide the required information set forth below: 
 

• Table of Contents 
• Glossary of Common Terms 
• Company Profile/Background  
• Key Personnel  
• References  
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• Executive Summary 
• Proposed Project Plan  
• Work Plan   
• Cost Proposal  
• Supporting Documents  

 
5.A Company Profile/Background 
Please provide an overview of the company including the number of years in business, the 
number of employees, location(s), and major business or service areas of the company. 
 
Describe the company’s experience working with state adult education agencies including key 
stakeholders such as local service providers, core WIOA partners and other community service 
providers. 
 
If this proposal includes subcontractors, the same information must be provided for each 
subcontractor. 
 
The Proposer must provide evidence of financial stability through audited financial records. 
 
This section shall be limited to two (2) pages, not including audited financial records. 
 
5.B Key Personnel 
Although the State recognizes that staff availability can be uncertain, the qualifications for the 
Project Manager are particularly critical. Therefore, the State requires that the Project Manager 
be identified. 
 
Please provide resumes or a short biographical summary of key personnel proposed to work on 
this Project and an organizational chart depicting the Vendor Project Team, particularly 
identifying the Project Manager and the individual(s) with subject-matter expertise as outlined in 
Section 3.B. Qualifications of key personnel should include the skills essential to successfully 
completing this project. 
 
If this proposal includes subcontractors, the same information must be provided for each 
subcontractor. 
 
This section shall be limited to five (5) pages. 
 
5.C References 
Please include a minimum of three (3) references that can attest to the Vendor’s experience and 
capability to complete this type of project. 
 
5.D Executive Summary 
The Executive Summary must provide an overview of the Vendor’s proposal. Vendors are 
encouraged to highlight those factors that they believe distinguish their proposal. 
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This section shall be limited to three (3) pages. 
 
5.E Proposed Project Plan 
This section provides detailed descriptions of how the Vendor proposes to meet the deliverables 
and the specific requirements outlined in Section 3.A. 
 
The proposed plan should also include, but is not limited to: 
 

• A brief description of the strategic planning model 
• A timeline for the planning process 
• A plan for engaging appropriate stakeholders 
• A logistic plan for the multi-day, in-person workshop including possible sites and an 

agenda 
• An outline or template for the completed written plan 

 
This section shall be limited to ten (10) pages. 
 
5.F Work Plan 
This section provides a detailed description of the process that the Vendor will take to complete 
the Project. Specific milestone associated with deliverables should be identified and an 
anticipated schedule for meeting those milestones provided. The following table is an example of 
how this might be presented. 
 
Table 1: Example of Work Plan 
Activity, Deliverable or 
Milestone 

Deliverable Type Project Delivery Date 

Conduct Project Kickoff 
Meeting 

Meeting By 3/15/2022 

   
 
This section should include tasks and activities associated with this project and result in a 
completed project prior to the end of the period of performance. 
 
This section shall be limited to two (2) pages. 
 
5.G Cost Proposal 
It is the Vendor’s responsibility to include detailed costs aligned with the activities, deliverables 
or milestones submitted on the Work Place described in Section 5.F. This includes, but is not 
limited to, salaries, workshop facility expenses, travel expenses, and consumable materials. The 
Bureau of Adult Education will provide stipends for workshop participants. 
 
The cost proposal may include payments made over the course of the contract period based upon 
completion of specific activities, deliverables or milestones or may be provided at the completion 
of the entire project.  
 
Please indicate how invoicing or statements will be provided and their frequency. 



BAE-RFP-2022-002 Adult Education Strategic Planning Page 12 of 28 

 
 
5.H Supporting Documents (optional) 
Please use this section to include any extra materials that will support the proposal. 
 
SECTION 6 – Evaluation of Proposals  
 
6.A Criteria for Evaluation and Scoring 
 
Each responsive Proposal will be evaluated and considered with regard to the following criteria: 

• Company Profile/Background including Key Personnel and References 
• Proposed Project Plan 
• Proposed Work Plan 
• Cost Proposal 

 
If the Agency, determines to make an award based on these evaluations, the Agency will notify 
the selected Proposer(s).  Should the Agency be unable to reach agreement with the selected 
Proposer(s) during Contract discussions, the Agency may then undertake Contract discussions 
with the next preferred Proposer and so on, or the Agency may reject all proposals, cancel this 
RFP, or solicit new Proposals under a new acquisition process. 
 
The Agency will use a scoring scale of 100 points, a maximum of 20 points awarded based on 
the Price Proposal, which will be distributed as set forth in the table below. 
CATEGORIES POINTS 
Company Experience & Background including Key Personnel and References 20 
Project Plan 50 
Work Plan 10         
  
PRICE PROPOSAL POTENTIAL MAXIMUM POINTS 20 
  
TOTAL POTENTIAL MAXIMUM POINTS AWARDED 100 

 
The Agency will select a Proposer based upon the criteria and standards contained in this RFP 
and from applying the weighting in this section.  Oral interviews and reference checks, to the 
extent they are utilized by the Agency, will be used to refine and finalize scores. 
 
6.A.1 Company Background & Experience including Key Personnel and References 
Company background and experience as described in the following sections will be awarded a 
maximum of 20 points: 
 

• Section 3.B Preferred Vendor Qualifications 
• Section 5.A Company Profile/Background 
• Section 5.B Key Personnel 
• Section 5.C References 
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Points will be awarded on the Proposer’s background and experience working with state adult 
education agencies through the provision of technical assistance; understanding the Workforce 
Innovation and Opportunity Act of 2014; demonstrated skill using adult education data for 
program improvement; experience with facilitation the strategic planning process; designation of 
key personnel with subject matter expertise; and references from similar projects. 
 
6.A.2 Project Plan 
The Project Plan as described in Section 3.A and 5.E will be awarded a maximum of fifty (50) 
points based on the Proposer’s ability to incorporate all of the required components; the 
reasonableness and effectiveness of the proposed approach to stakeholder engagement; 
thoroughness of the strategic planning process; and the appropriateness of the proposed format 
for the written strategic plan. 
 
6.A.3 Work Plan 
The Work Plan as described in Section 5.F will be awarded a maximum of ten (10) points based 
on the proposed detailed summary of the milestone; the practicality of the activities associated 
with each milestone; and the likelihood that completion of milestone within the proposed 
timeframe will result in a completed project within the period of performance. 
 
6.A.4 Cost Proposal 
The Proposer’s Price Proposal will be allocated a maximum potential score of twenty (20) 
points. Proposers are advised that this is not a low bid award and that the scoring of the price 
proposal will be combined with the scoring of the proposal to determining the overall highest 
scoring Proposer. 
 
The following formula will be used to assign points for costs: 

Proposer’s Price Score = (Lowest Proposed Price/Proposer’s Proposed Price) x 
Number of Points for Score 

 
For the purpose of use of this formula, the lowest proposed price is defined as the lowest price 
proposed by a Proposer who has scored above the minimum necessary for consideration on the 
Score. 
 
6.B Planned Evaluations 
The Agency plans to use the following process: 

• Initial screening to ensure that the Proposals are in compliance with submission 
requirements; 

• Preliminary evaluation of the Proposals; 
• Oral interviews and Product Demonstrations (if necessary);  
• Final Evaluation of Proposals and scoring; 
• Select the highest scoring Proposer (s) and begin contract negotiation. 

 
6.C Initial Screening 
The Agency will conduct an initial screening step to verify Proposer compliance with the 
technical submission requirements set forth in the RFP and the minimum content set forth in 
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Section 5 of this RFP. The Agency may waive or offer a limited opportunity to cure immaterial 
deviations from the RFP requirements if it is determined to be in the best interest of the State.  
 
6.D Preliminary Scoring of Proposals  
The Agency will establish an evaluation team to initially score the Proposals.  This evaluation 
team will review the proposals and give a preliminary score to the proposals under the guidelines 
set forth in Section 6.  Should a Proposer fail to achieve 75 Points in the preliminary scoring, it 
will receive no further consideration from the evaluation team. 
 
6.E Oral Interviews and Product Demonstrations  
If the Agency determines that it is appropriate, proposers may be invited to oral interviews. The 
Agency retains the sole discretion to determine whether to conduct oral interviews, with which 
proposers; and the number of interviews. Proposers are advised that the Agency may decide to 
conduct interviews with less than all responsive proposers.   
 
The purpose of oral interviews is to clarify and expound upon information provided in the 
written Proposals.  Proposers are prohibited from altering the basic substance of their Proposals 
during the oral interviews.  The Agency may ask the Proposer to provide written clarifications of 
elements in their Proposal regardless of whether it intends to conduct Oral Interviews. 
Information gained from oral interviews will be used to refine technical review scores assigned 
from the initial review of the Proposals. 

 

6.F Final Scoring of Proposals  
Following Oral Interviews, Reference Checks (if appropriate) and/or review of written 
clarifications of proposals requested by the Agency, the evaluation team will determine a final 
score for each Proposal.  
 
6.G No Best and Final Offer  
The Proposal should be submitted initially on the most favorable terms which the proposer can 
offer.  There will be no best and final offer procedure.  The Proposer should be prepared to 
accept this RFP for incorporation into a contract resulting from this RFP.  Contract negotiations 
may incorporate some or all of the Proposal.   
 
6.H Final Selection 
The Agency will conduct a final selection based on the final evaluation of the initial proposals 
and begin contract negotiations with the selected Proposer(s). 
 
6.I Rights of the Agency in Accepting and Evaluating Proposals 
The Agency reserves the right to: 

• Make independent investigations in evaluating Proposals; 
• Request additional information to clarify elements of a Proposal; 
• Waive minor or immaterial deviations from the RFP requirements, if determined to be in 

the best interest of the State;  
• Omit any planned evaluation step if, in the Agency’s view, the step is not needed; 
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• At its sole discretion, reject any and all Proposals at any time; and 
• Open contract discussions with the second highest scoring Proposer and so on, if the 

Agency is unable to reach an agreement on Contract terms with the higher scoring 
Proposer(s). 
 

SECTION 7 – Terms and Conditions Related To The RFP Process 
 

7.A RFP Addendum 
The Agency reserves the right to amend this RFP at its discretion, prior to the Proposal 
submission deadline.  In the event of an addendum to this RFP, the Agency, at its sole discretion, 
may extend the Proposal submission deadline, as it deems appropriate. 
 
7.B Non-Collusion 
The Proposer’s signature on a Proposal submitted in response to this RFP guarantees that the 
prices, terms and conditions, and Work quoted have been established without collusion with 
other Proposers and without effort to preclude the Agency from obtaining the best possible 
competitive Proposal. 
 
7.C Property of the Agency 
All material received in response to this RFP shall become the property of the State and will not 
be returned to the proposer.  Upon Contract award, the State reserves the right to use any 
information presented in any Proposal. 
 
7.D Confidentiality of a Proposal 
Unless necessary for the approval of a contract, the substance of a proposal must remain 
confidential until the Effective Date of any Contract resulting from this RFP.  A Proposer’s 
disclosure or distribution of Proposals other than to the Agency will be grounds for 
disqualification. 
 
7.E Public Disclosure 
Pursuant to RSA 21-G:37, all responses to this RFP shall be considered confidential until the 
award of a contract. At the time of receipt of proposals, the Agency will post the number of 
responses received with no further information. No later than five (5) business days prior to 
submission of a contract to the Department of Administrative Services pursuant to this RFP, the 
Agency will post the name, rank or score of each proposer. In the event that the contract does not 
require Governor & Executive Council approval, the Agency shall disclose the rank or score of 
the Proposals at least 5 business days before final approval of the contract.    
 
The content of each Proposer’s Proposal shall become public information upon the award of any 
resulting Contract. Any information submitted as part of a response to this request for proposal 
(RFP) may be subject to public disclosure under RSA 91-A.  In addition, in accordance with 
RSA 9-F:1, any contract entered into as a result of this RFP will be made accessible to the public 
online via the website Transparent NH (http://www.nh.gov/transparentnh/).   However, business 
financial information and proprietary information such as trade secrets, business and financials 

http://www.nh.gov/transparentnh/
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models and forecasts, and proprietary formulas may be exempt from public disclosure under 
RSA 91-A:5, IV.  If you believe any information being submitted in response to this request for 
proposal, bid or information should be kept confidential as financial or proprietary information; 
you must specifically identify that information in a letter to the agency, and must mark/stamp 
each page of the materials that you claim must be exempt from disclosure as 
“CONFIDENTIAL”. A designation by the Proposer of information it believes exempt does not 
have the effect of making such information exempt. The Agency will determine the information 
it believes is properly exempted from disclosure.  Marking of the entire Proposal or entire 
sections of the Proposal (e.g. pricing) as confidential will neither be accepted nor honored.  
 
Notwithstanding any provision of this RFP to the contrary, Proposer pricing will be subject to 
disclosure upon approval of the contract. The Agency will endeavor to maintain the 
confidentiality of portions of the Proposal that are clearly and properly marked confidential.   
 
If a request is made to the Agency to view portions of a Proposal that the Proposer has properly 
and clearly marked confidential, the Agency will notify the Proposer of the request and of the 
date the Agency plans to release the records.  By submitting a Proposal, Proposers agree that 
unless the Proposer obtains a court order, at its sole expense, enjoining the release of the 
requested information, the Agency may release the requested information on the date specified in 
the Agency’s notice without any liability to the Proposers. 
 
7.F Non-Commitment 
Notwithstanding any other provision of this RFP, this RFP does not commit the Agency to award 
a Contract.  The Agency reserves the right, at its sole discretion, to reject any and all Proposals, 
or any portions thereof, at any time; to cancel this RFP; and to solicit new Proposals under a new 
acquisition process. 
 
7.G Proposal Preparation Cost 
By submitting a Proposal, a Proposer agrees that in no event shall the Agency be either 
responsible for or held liable for any costs incurred by a Proposer in the preparation of or in 
connection with the Proposal, or for Work performed prior to the Effective Date of a resulting 
Contract. 
 
7.H Ethical Requirements 
From the time this RFP is published until a contract is awarded, no bidder shall offer or give, 
directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, 
to any elected official, public official, public employee, constitutional official, or family member 
of any such official or employee who will or has selected, evaluated, or awarded an RFP, or 
similar submission. Any bidder that violates RSA 21-G:38 shall be subject to prosecution for an 
offense under RSA 640:2. Any bidder who has been convicted of an offense based on conduct in 
violation of this section, which has not been annulled, or who is subject to a pending criminal 
charge for such an offense, shall be disqualified from bidding on the RFP, or similar request for 
submission and every such bidder shall be disqualified from bidding on any RFP or similar 
request for submission issued by any state agency.  A bidder that was disqualified under this 
section because of a pending criminal charge which is subsequently dismissed, results in an 
acquittal, or is annulled, may notify the department of administrative services, which shall note 
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that information on the list maintained on the state’s internal intranet system, except in the case 
of annulment, the information, shall be deleted from the list. 
 
7.I Challenges on Form or Process of the RFP 
Any challenges regarding the validity or legality of the form and procedures of this RFP, 
including but not limited to the evaluation and scoring of Proposals, shall be brought to the 
attention of the Agency at least ten (10) business days prior to the Proposal Submission 
Deadline. By submitting a proposal, the Proposer is deemed to have waived any challenges to the 
agency’s authority to conduct this procurement and the form and procedures of this RFP.    
 
7.J Insurance 
The Vendor selected through this RFP must obtain and maintain in force, comprehensive general 
liability insurance against all claims of bodily injury, death, or property damage, in amounts of 
not less than $1,000,000 per occurrence and $2,000,000 aggregate. 
 
The Vendor’s employees as well as employees hired under this contract must be covered with 
workers’ compensation insurance. Proof of insurance will be requested at the time of contracting. 
 
7.K Special Provisions 
Proposals must include a statement that the organization submitting the proposal will comply 
with the provisions of the US Code of Federal Regulation 34 CFR 364 and the following US 
Circular if applicable: Office of Management and Budget (OBM) circular A-110 ‘uniform 
Administrative Non-Profit Organizations.” Agency shall not make any award or permit any 
award (subgrant or contract) to any party which is barred or suspended or it otherwise excluded 
from or ineligible for participation in Federal assistance programs under Executive Order 12549, 
“Debarment or Suspension.” 
 
7.L Civil Rights Compliance  
Funding for this contract includes Federal funds and therefore obligates the Vendor to comply 
with civil rights laws that prohibit discrimination based on race, color, national origin, sex, 
disability and age. 
 
Section 8 – Contract Terms and Award 
 
8.A Non-Exclusive Contract 
Any resulting Contract from this RFP will be a non-exclusive Contract.  The State reserves the 
right, at its discretion, to retain other Contractors to provide any of the Services or Deliverables 
identified under this procurement or make an award by item, part or portion of an item, group of 
items, or total Proposal. 
 

8.B Award 
If the State decides to award a contract as a result of this RFP process, any award is contingent 
upon approval of the Contract by Governor and Executive Council of the State of New 
Hampshire and upon continued appropriation of funding for the contract.   
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8.C Standard Contract Terms 
The Agency will require the successful bidder to execute a Not to Exceed Contract using the 
Standard Terms and Conditions of the State of New Hampshire which is attached as Appendix 
A.  

The Term of the Contract will be from approval by the Governor & Council through September 
30, 2022.  
 
The contract term may be extended by an additional term of one (1) year at the sole option of the 
State, subject to the parties’ prior written agreement on terms and applicable fees for each extended 
term. contingent upon satisfactory vendor performance, continued funding and Governor and 
Executive Council approval. 
 
To the extent that a Proposer believes that exceptions to the standard form contract will be 
necessary for the Proposer to enter into the Agreement, the Proposer should note those issues 
during the Proposer Inquiry Period. The Agency will review requested exceptions and accept, 
reject or note that it is open to negotiation of the proposed exception at its sole discretion.  If the 
Agency accepts a Proposer’s exception the Agency will, at the conclusion of the inquiry period, 
provide notice to all potential proposers of the exceptions which have been accepted and indicate 
that exception is available to all potential proposers.  Any exceptions to the standard form 
contract that are not raised during the proposer inquiry period are waived.  In no event is a 
Proposer to submit its own standard contract terms and conditions as a replacement for the 
State’s terms in response to this solicitation. 
 
8.D Special Terms To Be Included In A Contract Resulting From This RFP 
The Contractor must comply with the following provisions: 
 

• Appendix B: Contractor Obligation 
• Appendix C: Federal Debarment and Suspension 
• Appendix D: Anti-Lobbying 
• Appendix E: Rights to Inventions Made Under Contract, Copy Rights and Confidentiality 
• Appendix F: Compliance with the provisions of the US Code of Federal Regulartions, 34 

CFR 364 and the US Circular if application Office of Management and Budget (OBM) 
Circular A-110 “Uniform Administrative Non-Profit Organizations: 
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Appendix A – Standard Terms and conditions of the State of New Hampshire 
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Appendix B: Contractor Obligation 
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Appendix C: Federal Debarment and Suspension 
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Appendix D: Anti-Lobbying 
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Appendix E: Rights to Inventions Made Under Contract, Copy Rights and 
Confidentiality 
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Appendix F: Compliance with the provisions of the US Code of Federal 
Regulartions, 34 CFR 364 and the US Circular if application Office of 
Management and Budget (OBM) Circular A-110 “Uniform Administrative 
Non-Profit Organizations: 
 

 

Please include the following signed statement in your proposal. 
 
 

The organization will comply with the provisions of the US Code of Federal 
Regulations 34 CFR 364 and the following US Circular, if applicable: Office of 
Management and Budget (OBM) Circular A-110 “Uniform Administrative Non-
Profit Organizations.” 
 
 
 

Chief Officer of Agency:  
   
Signature 

  

Date Signed:    
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Appendix G: Required Documentation for Contracting (Not Required at 
Submission) 
 

Any contract resulting from this RFP will be required to be approved by the Governor and 
Executive Council. In addition to the contract and the Standard Terms and Conditions included 
in Appendix A, the following documents will be required. 
 
1. Certificate of Good Standing 

• The organization must provide a Certificate of Good Standing from the NH 
Secretary of State’s Office or documentation that the entity is exempt from this 
requirement. 

• For a non-profit corporation, the certificate is valid from the date of issue until 
December 31 of the next year ending in zero (0) or five (5). 

• A copy is acceptable. 
 

2. Certificate of Insurance 
• Specific requirements can be found in Section 7J 

 
3. Certificate of Authority 

• The governing board of the organization must provide authorization for the 
individual to sign a contract with the NH Department of Education. 
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